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HS2: the backbone 
of Britain’s rail 
network



London

HS2 vision:

To be a 
catalyst for 
growth 
across Britain



4,8608,62031,200

1,7203,49012,100

More than double the seats

Evening rush hour total 
seated capacity

London Euston Manchester Piccadilly
(Crewe/Stoke Corridor)

Leeds
(Doncaster Corridor)

2033
with HS2

2017
current



HS2: fast, frequent and reliable HS2 time

Current fastest regular service

LONDON selected regular services 

Manchester

Liverpool

Leeds

1h 7 mins 2h 7 mins

2h 14 mins

2h 11 mins

1h 34 mins

1h 21 mins

to/from

BIRMINGHAM selected regular services 

Manchester

Preston

York
1h 52 mins

1h 36 mins

1h 28 mins

50 mins

40 mins

57 mins
to/from



HS2 will serve 
over  25 
stations and 
half the 
Britain’s 
population

Birmingham Crewe Leeds Liverpool

Manchester West London

London

Solihull Newcastle Carlisle

GlasgowEdinburghDarlington

Wigan

StaffordPreston

Toton SheffieldYorkDurham



Catalyst for
growth

Capacity & 
connectivity

Value for money Customer experience

Skills & employment
Health, safety, and 
security standards

Good neighbour & 
environment

HS2 Ltd Strategic Goals



The whole HS2 system is being designed to 
put people first



London

25,000 jobs during construction 2,000 new apprentices

3,000 jobs to maintain and operate 100,000s jobs with regeneration/growth

HS2 will 
provide jobs 
and skills for 
Britain



What 
is the 
future
…?



London

Insight One: People



Millennials 
will 
comprise 
the majority 
of the 
workforce 
by 2025 



Lack of 
Diversity



Insight Two: Technology



15

10 years



Insight Three: Employee Facilities and Services

Focus on functionality Lack of consideration Basic human needs not met



Insight Four: Mind the skills gap



How to solve it…?



London

The National 
College for High 
Speed Rail will 
attract new talent 
and train the 
existing workforce Birmingham Campus

Doncaster Campus



HS2 Education Ambassadors 



Primary Schools 



Applying the HS2 Design Vision to the Back of 

House Principles

Reliable Responsive Collaborative Nurturing Empowering



The Role of Technology



A smarter, 
faster and 
better station 
customer 
experience…



… to build a digital twin




